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New Zealand Overview 
At Your Service 
New Zealand offers you the ultimate outdoor playground, a country 100 times smaller 
in scale than America - making it an ideal destination for you to explore and experience 
resting, recovering, re-energizing and reflecting on your 10 Life. 

The desired outcomes of this trip are 10 days of experiences incorporating access to 
New Zealand’s most influential “Agents of Change”- hear their stories as you share 
fabulous food and wine, active fun, rest and recovery and adventures that awaken 
lifelong learning. This experience is exclusive to Club 10 members. 

Each day you will experience six healthy, well-being principles of real food, movement, 
rest and recovery, community, lifelong learning and Life Coaching. 

Auckland 
Emerald Inn 

Queenstown 
Millbrook Resort 

Rotorua 
Novotel Rotorua 

Mount Maunganui 
Oceanside Resort 
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Carlette Patterson 

Carlette Patterson is an internationally recognized Sports Life Coach, a professional 
speaker, author and the CEO of Patterson Sports Ventures- a company committed to 
equipping people to become Agents 
of Change utilizing the language and power of sports. 

She is committed to “3D Coaching” - coaching for Success, 
Significance and Service. She draws on her personal 
challenges and triumphs combined with 30+ years of 
senior leadership in professional, collegiate, and amateur 
sports organization to ignite purpose and passion to create 
Championship Change.  

Carlette believes in the "Power of Story and Adventure" to 
live a 3D Life. She loves connecting people around the 
world that are living their lives for success, significance and 
service. She is passionate about coaching people on 
experiential adventures to open their minds to discover 
new thinking, their hearts to experience new hope as they discover the courage to try 
new skills and embrace the power of their story to live a 3D Life.  

Mark Everard 

Mark Everard is one of New Zealand’s most experienced private guides. Along with an 
in-depth knowledge of the country that few can parallel, he has a unique ability to 
understand and meet individual preferences. He lets his clients interests; passions and 
personal style determine their bespoke experience of New Zealand’s world famous 
scenery, adventures and culture.

http://www.bespokenz.com  
http://www.adrenalingroup.co.nz 

A diverse Background – Mark’s exceptional track 
record as a private guide is linked to his experience 
and people skills. With a background that includes 
sport, travel and business, he can engage with a wide 
range of leisure and corporate travellers to 
orchestrate any kind of New Zealand tour. 
Throughout more than two decades of guiding, Mark 
has established relationships with hundreds of 
providers; in the area of luxury travel, he has an 
exceptional network at his disposal. 

Mark has graduated from Carlette’s “Sports Life Coaching for Significance‟ course and 
is in the process of mastering the tools and language of the course, as well as 
implementing it as a base culture in his businesses. 

http://www.bespokenz.com/
http://www.adrenalingroup.co.nz/
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At Your Service 

Welcome to Auckland, New Zealand! 
Please take note of the contacts for your stay below. 

When dialling local phone numbers outside of New Zealand; please insert a +64 and 
drop the 0 from the area code at the beginning of the phone number.  

For example, 09 919 9000 would be +64 9 919 9000. 

Bespoke NZ – Tour Guide 
Mark Everard 

Tel: +64 274 543 273 
markeverard@xtra.co.nz 

Bespoke NZ Partner - Australia & New Zealand 
Toni Davis 

Tel: +64 21 945 822 
toni@tapoitravel.com  

Accommodation 

Date Accommodation Address Telephone Number of 
Nights 

Emerald Inn 16 The Promenade, 
Takapuna, Auckland 

09 488 3500 3 

 Oceanside Resort 1 Maunganui Road, 
Mt Maunganui 

07 575 5371 1 

Novotel Rotorua Tutanekai St, 
Rotorua 

07 346 3888 2 

 Millbrook Resort 1124 Malaghans Rd, 
Arrowtown 

03 441 7000 3 

mailto:toni@tapoitravel.com
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 AUCKLAND 

STAY 
Emerald Inn – Courtyard Studio Rooms, 
accommodation basis. 
www.emerald-inn.co.nz  

HELPFUL INFO 

Arrive Auckland, New Zealand 

Haere Mai & Welcome to New Zealand! 
Arrive Auckland International Airport. 

Complete Customs & Bio Security Processing and exit into the Arrivals Hall, meet 
your private guide Mark Everard and transfer to your accommodation with sights 
enroute. 

This evening meet Mark in the hotel lobby and take an easy walk to tonight’s dinner 
location (meal at own expense). 

Auckland is surrounded by twin harbours.  The diversity in its scenery makes the ‘City of Sails’ unique.  
From sheltered golden beaches on the East Coast to wild, black-sand surf beaches on the West Coast, 
from the green bush-clad Waitakere Ranges to the bustling downtown shopping area or from an elegant 
vineyard restaurant to a vibrant city bar. 

http://www.emerald-inn.co.nz/
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 AUCKLAND 

STAY 
Emerald Inn – Courtyard Studio Rooms, 
accommodation basis. 
www.emerald-inn.co.nz  

HELPFUL INFO 
Wear comfortable clothing and shoes 

suitable for walking today.  Don’t forget to 
take your sunscreen, sunglasses, a hat and 

your camera! 

Exploring our largest city 

Meet Mark and depart on a morning walk along Takapuna Beach before enjoying a 
leisurely breakfast at one of Takapuna’s great beachside cafes. 

Mid-morning depart to Auckland’s West Coast and Waitakere Ranges – black sand 
beaches, lush rainforests and waterfalls.  Stop for a delicious lunch at a local winery 
enroute.  

In the afternoon, you’ll travel to the East Coast to explore the beautiful Mahurangi 
Regional Park where we include a delicious barbeque dinner at a private residence. 

Leave the city behind as you depart on a half day nature experience to Auckland's West Coast and 
Waitakere Ranges.  Discover New Zealand wildlife, the flora of the forests, breathtaking landscapes, 
stunning coasts and beaches.   

This stunning region includes more than 16,000 hectares of native rainforest and coastline and some of 
Auckland’s most visited natural treasures. 
The Waitakere Ranges Regional Park is a place where pristine bush, thriving native wildlife and rugged 
black sand surf beaches come together. The ‘wild west’ feels like another world away but is only 40 
minutes from the city centre. 

http://www.emerald-inn.co.nz/
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 AUCKLAND 

STAY 
Emerald Inn – Courtyard Studio Rooms, 
accommodation basis. 
www.emerald-inn.co.nz  

HELPFUL INFO 
Wear comfortable clothing and footwear 
for today’s Island exploration.  Take a hat, 
sunglasses and don’t forget your camera!

Wonderful Waiheke Island 

This morning walk the historic ‘lava’ trail along the beach foreshore, take a relaxing 
yoga class or perhaps paddle board or kayak at the beach before enjoying a relaxed 
breakfast at a local café. 

After breakfast depart with Mark to the Fullers Passenger Ferry Service to Waiheke 
Island – a 40 minute cruise across Auckland’s Waitemata Harbour for your private 
exploration of Waiheke Island; with a focus on the local wine & art scene.  Relax with 
lunch & paired wines at Mudbrick Winery today. 

Tonight, dine at a local restaurant.  (meal at own expense). 

Enjoy a privately guided Island Wine & Art Experience – exploring all that the Island has to offer. 

This aspect of the day will be tailored to genres of your interest - perhaps vibrant pastels, oil and acrylic 
paintings, delicate watercolours, sculpture, jewellery, ceramics or innovative mixed media works in a wide 
range of styles.  Explore all that the delightful Waiheke Island has to offer from a creative palette 
perspective.  Sample local wines and relax with a vineyard lunch today. 

http://www.emerald-inn.co.nz/
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 MOUNT MAUNGANUI 

STAY 
Oceanside Resort – Studio Rooms, accommodation 
only basis. 
www.oceanside.co.nz  

HELPFUL INFO 

Travel Day:  Auckland – Mount Maunganui 

After breakfast, depart with Mark to Mount Maunganui – a journey of approximately 
3 hours with a lunch stop in Whangamata enroute (meal at own expense). 

Arrive at Mount Maunganui and enjoy an energising walk around the base of the 
mountain (or to the summit if you’re all feeling energetic.  The views are 
spectacular!) 

Tonight, entry is included to have a relaxing soak at the Mount Hot Water Salt Pools, 
opposite your accommodation. 

Located across the harbour from Tauranga, “the Mount” is almost surrounded by the Pacific Ocean, with 
New Zealand’s best beach on one side of its peninsula, and the sheltered waters of Pilot Bay on the other 
and overlooking it all towers the mountain itself – Mauao. 

Standing 232m above sea level, this iconic landmark is treasured by Maori and locals alike. Mauao means 
‘caught be the dawn’ and the mountain is steeped in Maori history and mythology. Several historical pa 
sites (villages) have been built on this extinct volcanic cone, the evidence of which can still be seen today 
as you explore the popular walking tracks. 

Mauao marks the entrance to Tauranga’s harbour and the port has become the largest cruise tour port 
destination in New Zealand.  

It will take you around 45 minutes to circumnavigate Mauao’s 3.4km-long base track. This is New 
Zealand’s most popular walk, with expansive ocean views, majestic pohutukawa trees, peaceful beach 
inlets and numerous places where you can stop and admire the view. 

http://www.oceanside.co.nz/
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 ROTORUA 

STAY 
Novotel Rotorua – City view Rooms including 
breakfast daily. 
Novotel Rotorua Website 

HELPFUL INFO 

Travel Day:  Mount Maunganui - Rotorua 

Farewell your hosts as you depart with Mark from Mount Maunganui to Rotorua – a 
journey of approx. 1 hour.  Time permitting, visit the Comvita Manuka Honey Centre 
enroute. 

Arrive Rotorua, commencing with an energizing Treewalk amongst the Redwood 
Forest before transferring to your accommodation. 

This evening, transfer to Te Puia – our Maori Cultural Centre and Geothermal Reserve 
– for a heartfelt, engaging cultural exchange, extending insight into our indigenous
traditions of kapa haka and hāngi. 

Te Puia, a place of gushing waters, steaming vents and bubbling mud pools; as you make your way 
around the spectacular thermal park.  

Observe our Māori people weaving traditional flax objects and continue to the thermal area where you 
will see the world famous Pohutu Geyser – an awesome display of mother nature’s power. See bubbling 
mud pools and unique geothermal vegetation – each of the geothermal wonders is woven into a legend 
surrounded by memories and sometimes mystery. 

https://www.accorhotels.com/gb/hotel-1874-novotel-rotorua-lakeside/index.shtml
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 ROTORUA 

STAY 
Novotel Rotorua – City view Rooms including 
breakfast daily. 
Novotel Rotorua Website 

HELPFUL INFO 
Wear comfortable clothing and footwear 

suitable for biking.  Helmet provided. 

Cruising Lake Tarawera 

Commence your day with a privately guided off road biking experience, weaving 
your way through world class mountain biking trails.   

On completion, take a scenic drive past the Blue & Green Lakes to the lake jetty, 
where you’ll be met by your skipper John Hamill to depart on a 4 hour private cruise 
excursion including trout fishing, fishing licenses and barbeque lunch with 
beverages onboard concluding with a relaxing soak in the thermal hot pools. 

Return to your accommodation on completion. 

Lake Tarawera, meaning 'Burnt Spear' is one of the largest lakes in New Zealand. The lake was home to 
many small Maori villages and mission settlements until the Mount Tarawera eruption in 1886. Legend 
has it that a "waka wairua" (phantom canoe) appeared on the lake as a portent of death a few days prior 
to the eruption. 

A picturesque lake, Tarawera is famous for the size and condition of its rainbow trout. Several lakes in the 
area drain into it directly or via groundwater, along with geothermal springs on the southern and 
northern shores.  

Venture across the lake and explore the sheltered bays, and thermal waters at Hot Water Beach.  There’ll 
be time to bathe in the healing waters at Te Rata Bay, before returning to the lake edge in the afternoon. 

https://www.accorhotels.com/gb/hotel-1874-novotel-rotorua-lakeside/index.shtml
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 QUEENSTOWN 

STAY 
Millbrook Resort – Deluxe Studio Room including 
full breakfast daily. 
www.millbrook.co.nz  

HELPFUL INFO 
Maximum 7kg allowance applies for carry 
on luggage (in addition to a handbag) on 

domestic flights.  

Travel Day:  Rotorua - Queenstown 

Farewell your hosts as you depart with Mark by private vehicle to Rotorua Airport. 

Fly Rotorua to Queenstown via Christchurch – flight details to be advised. 

Arrive Queenstown.  Depart on local introduction to the Central Otago region, 
including a vineyard lunch with wine tastings enroute. 

Conclude at your accommodation where the evening is at leisure. 

Nestled on the shores of Lake Wakatipu at the foot of The Remarkables Range, Queenstown is a year-
round alpine resort where you can be wildly active or simply relax and unwind. The town is compact 
enough to get around on foot, and with courtesy vehicles, buses or taxis available to take you to outlying 
attractions. With more than 100 restaurants, plenty of entertainment, and some of the finest New 
Zealand shopping, Queenstown is a world-class holiday destination. 

http://www.millbrook.co.nz/
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 QUEENSTOWN 

STAY 
Millbrook Resort – Deluxe Studio Room including 
full breakfast daily. 
www.millbrook.co.nz  

HELPFUL INFO 
Wear comfortable clothing and footwear 

suitable for walking.  Take a warm jacket, a 
sunhat, sunscreen & sunglasses.

Majestic Milford Sound Heli Scenic Experience 

After breakfast, depart with Mark to the nearby Heli Pad. 

Depart with your pilot and fellow passengers to Milford Sound – 50 min flight – for 
your scenic nature cruise in the Fiord, including lunch onboard. 

Rejoin your helicopter pilot for your scenic return to Queenstown – including a 
glacier landing (weather permitting).   

Arrive Queenstown where you’ll be met and transferred back to your 
accommodation. 

Tonight, dine at a local restaurant (meal at own expense). 

Depart on your scheduled flight to magnificent Milford Sound – whisking your way across lush rainforests, 
deep valleys, pristine rivers, impressive ice carved cliffs rising from the ocean, glaciers, cascading 
waterfalls, alpine lakes and unparalleled scenery on your journey of discovery through forested valleys and 
snowcapped peaks. 

Landing at Milford Sound, take a short walk to the wharf where you’ll board your scenic cruise exploring 
the length of the majestic waterway; viewing the array of wildlife along the way (refreshments available 
onboard for purchase). 

Please note:  Heli-flights to Milford Sound are weather dependant and will be rescheduled to a more 
suitable time or day if required. 

http://www.millbrook.co.nz/
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 QUEENSTOWN 

STAY 
Millbrook Resort – Deluxe Studio Room including 
full breakfast daily. 
www.millbrook.co.nz  

HELPFUL INFO 
Wear comfortable clothing and footwear 

suitable for walking.  Take a warm jacket, a 
sunhat, sunscreen & sunglasses. 

Dart River Jetboating and Hiking Experience 

Depart by private vehicle with Mark to Glenorchy - a scenic journey of approximately 
45 minutes following the shoreline of Lake Wakatipu. 

Arrive Glenorchy where you’ll join fellow travellers for a thrilling jetboating adventure 
on the Dart River. 

On conclusion, depart with Mark to Moke Lake (with a lunch stop enroute) for your 
privately guided hike to Sam Summers Hut including refreshments. 

Return to your accommodation on completion. 

The Wilderness Safari takes you on a spectacular 1 1⁄2 hour Jet Boat journey through the Dart’s ever-
changing braided river system, where you’ll be thrilled by our Jet Boat's capabilities including jet spins 
and awed by your surroundings of breathtaking snow-capped mountains, ancient native forest, waterfalls 
and glacial valleys frozen in time. 

It includes an easy guided 30 - 40 minute walk through the ‘Heritage Trail’ at Paradise, where your 
knowledgeable guide will enliven your walk with an informative and entertaining commentary about the 
ancient native beech forest, the unique flora and fauna, as well as the fascinating Maori and colonial 
history of the area. 

You‘ll also journey by 4WD coach via a scenic back-road route, while hearing stories about the 
surrounding countryside and stopping to view scenery that has formed the epic backdrop for many 
international films, including ‘The Lord of the Rings’. 

The Mt Chrichton Loop Walk is a 2-3 hour walking track close to Queenstown featuring rivers, a waterfall, 
a historic hut/tunnel, native bush and views of Lake Dispute as you pass through mountain beech and 
manuka with red beech in the gullies.   
The history of this area called Twelve Mile Creek Gorge dates back between the 1860s – 1930’s, where the 
area was worked intensively by gold miners and signs of sluicing can still be seen. A short side track 
below Sam Summers Hut leads to an impressive rock fissure once used as a tail race. 

http://www.millbrook.co.nz/
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 DEPART 

STAY HELPFUL INFO 
Remember to check the in room safe for 

personal items, before you depart. 

Queenstown – Auckland - Depart 

Farewell your hosts and transfer with Mark to Queenstown Airport today. 

Fly Queenstown to Auckland – flight details to be advised. 

Arrive Auckland and transfer with Mark to the International Terminal.  You’ll be 
assisted with check in formalities before making your way through customs and 
bio-security to the airport lounge. 

Fly Auckland to the USA – flight details to be advised. 

Farewell from Auckland, New Zealand 
We hope you return again one day 

E hoa ma, ina te ora o te tangata - My friends, this is the essence of life.” 

Māori proverb (Whakatauki) 




